
 
 

  OFFICIAL USERS MANUAL 
  Release Date: 6/10/2021 

 
 
 
 
 
 

PHAZZER FORCE™ 
PHAZZER ENFORCER™ 

Including Optional Wireless DATA PORT 
 

 
______________________________________________________________________________ 

 
 
 
 

This manual contains necessary operational information and should be read and understood before using 
the PHAZZER FORCE™ / PHAZZER ENFORCER™ Herein referred to as PHAZZER® CEW’s. 

 
If you have questions, please contact PHAZZER® support at: sales@PhaZZerUS.com 

Visit the official PHAZZER® website: www.PhaZZer.com 
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DANGERS AND WARNING 
 

 Although the PHAZZER FORCE™ / PHAZZER ENFORCER™ is a less lethal weapon and classified by 
the United States Department of Justice (DOJ) as a “Non-Firearm”, PLEASE TAKE NOTE OF THE 
FOLLOWING WARNINGS AND READ THIS MANUAL COMPLETELY PRIOR TO USE 

 The PHAZZER® CEW can cause extreme electrical shock. 
 Do not continuously shock the assailant for more than 15 seconds in any 24-hour period as medical 

studies have indicated that this can cause serious bodily harm and even death. 
 Avoid sensitive areas of the body when firing at the live target, including the neck, groin, and face. 
 The PHAZZER® CEW is not a toy or novelty. The PHAZZER® CEW is a highly advanced Less Lethal 

“DEFENSIVE” weapon that causes Neuromuscular Incapacitation (NMI) and should always be out of 
reach from children. 

 The darts in the cartridge are sharp and have a barbed like feature that pierces the skin. Never aim the 
PHAZZER® CEW higher than the torso. The darts can cause serious bodily injury to the face and eyes. 

 The PHAZZER® CEW can cause, and is not limited to electrical shock, cuts, bruises, swelling and or 
burns. 

 Only use the PHAZZER® CEW on would be attackers, do not use on innocent individuals, children, 
pregnant women, disabled persons or animals of any kind. 

 The PHAZZER® CEW is for self-defense and apprehension use ONLY. 
 Always keep pathway in front of the PHAZZER® CEW clear unless targeting an assailant; keep all parts of 

your body away from the front of the PHAZZER® CEW. 
 Static electricity can discharge the PHAZZER® ammunition cartridges. Avoid this all times when handling 

the PHAZZER® ammunition cartridges. 
 Proper use of the PHAZZER® Static Guard Attachment will prevent accidental discharges due to static 

electricity. 
 Always store the PHAZZER® CEW and the dart cartridges in a dry, secure location away from static 

electricity. 
 Never shine the laser directly into the eyes. 
 Never point the laser at the eyes of other people or animals. 
 Keep the PHAZZER® CEW dry at all times. Do not operate when wet or where saltwater 

spray is present. Light morning dew or condensation from high humidity during operation 
is acceptable when immediately drawing weapon from holster. 

 The PHAZZER® CEW should never be exposed to temperatures that exceed below freezing unless 
carried close to body-heat, such as holstered or concealed. 

 Avoid direct exposure to sunlight for long periods of time. If carried as a duty weapon keep in holster 
during extreme temperatures and weather conditions. 

 Do not hold with freehand near blast doors at any time to avoid shock or hand injury from deployment. 
 Trigger finger should not be on trigger when safety is released to the firing position until ready for 

deployment to avoid accidental misfire. 
 Use caution around radio transmitters during operation, such as mobile and handheld two-way radios. 

Avoid close proximity to cellular phones. 
 While traveling domestically, U.S. laws prohibit carrying CEW devices by public and commercial travel 

methods. You must stow in check-in luggage and claim before boarding. Check with TSA before travel to 
confirm regulations and procedures. 
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 Check international laws before traveling. There are restrictions that prohibit taking CEW devices outside 
of the United States.  

SOURCE OF IGNITION 
 

 The PHAZZER® CEW can be a possible source of ignition. 
 Keep the PHAZZER® CEW away from ALL flammable sprays, liquids, vapors, and explosive materials. 

Also use caution around sewer lines, methamphetamine labs and some self-defense sprays like pepper 
sprays that use flammable propellants such as alcohol. Alcohol can ignite during deployment. 

 Do not operate around any open electrical wires to avoid coming in contact with dangerous voltages with 
dart wires. 

 

THE PHAZZER FORCE™ DESCRIPTION 
 

The PHAZZER FORCE™ is a Conducted Energy Weapon (CEW) which immobilizes a target by firing two dart 
projectiles and delivering a safe but effective combination of voltage and amperage at 20-24 pulses per second 
when delivered into the body. The electric charge is delivered through a pair of conductive insulated wires. The 
PHAZZER FORCE™ will also deploy all other forms of PHAZZER® Ammunition cartridges and is compatible with 
the TASER® Ammunition in use and function. Both the TASER® Ammunition and the PHAZZER® Ammunition will 
function in either weapon as they have been tested as functionally compatible. 

 The voltage keys in on the neural muscular system and disables voluntary muscle control, dropping the 
target in approximately one and one half to two seconds. It is no surprise that Conducted Energy 
Weapons, such as the PHAZZER FORCE™, and the PHAZZER ENFORCER™ are not only effective in 
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protecting the user’s safety, but also provides a safe alternative in apprehending rather than injuring the 
target. 

 The PHAZZER FORCE™ has been tested for safety, effectiveness and will substantially reduce the 
likelihood of serious harm or death if used as directed when compared to alternative methods of force. It is 
one of the most effective alternatives to the use of more substantial force when it is unnecessary.  

 The PHAZZER FORCE™ is powered by a 7.2 volt, rechargeable, ion-lithium battery magazine coupled 
with an AC Adaptor Recharging System that can be plugged into the wall when the charge is low. 

 To prolong the battery life, avoid charging the battery for longer than 6 to 8 hours. (It is recommended to 
charge the battery for 1-2 hrs. every 6-8 weeks.) 

 

THE PHAZZER ENFORCER™ DESCRIPTION 

 
The PHAZZER ENFORCER™ is a Conductive Energy Weapon (CEW) which immobilizes a target by firing two 
dart projectiles and delivering a safe but effective combination of voltage and amperage at 20-24 pulses per 
second when delivered into the body. The electric charge is delivered through a pair of conductive insulated 
wires.  The PHAZZER ENFORCER™ will also deploy all other forms of PHAZZER® Ammunition cartridges and is 
compatible with TASER® ammunition in use and function.  Both the TASER® Ammunition and the PHAZZER® 
Ammunition will function in either weapon as they have been tested as functionally compatible. 

 The voltage keys in on the neural muscular system and disables voluntary muscle control, dropping the 
target in approximately one and one half to two seconds. It is no surprise that Conductive Energy 
Weapons, such as the PHAZZER ENFORCER™ and the PHAZZER FORCE™, are not only effective in 
protecting the user’s safety, but also provides a safe alternative in apprehending rather than injuring the 
target.   

 The PHAZZER ENFORCER™ has been tested for safety, effectiveness and will substantially reduce the 
likelihood of serious harm or death if used as directed when compared to alternative methods of force. It is 
one of most effective alternatives to the use of more substantial force when it is unnecessary.  The 
PHAZZER ENFORCER™ includes a 7.2 volt, rechargeable, ion-lithium battery pack coupled with an AC 
Adaptor Recharging System that can be plugged into the wall when the charge is low.  To prolong the 
battery life, avoid charging the battery for longer than 6 to 8 hours.(It is recommended to charge the 
battery for 1-2 hrs every 6-8 weeks) 
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PHAZZER® CEW’s OFFER A UNIQUE PRODUCT DESIGN 
 

 The PHAZZER® CEW unit requires no registration as it has been classified by the ATF to be a "Non-
Firearm” due to the Nitrogen Propulsion Deployment System. There are no codes for activation and thus 
the unit is immediately operational upon receipt. 

 The PHAZZER® CEW unit can be recharged by inserting the battery charger when the GREEN indicator 
light turns RED at approximately 60% of battery capacity on the PHAZZER ENFORCER™ or when the 
battery display of the PHAZZER FORCE™ turns yellow. (Charger included with purchase). To prolong 
battery life, avoid over charging the battery. 

 The PHAZZER® CEW’s feature a three-finger hand grip with indentation grooves for finger placement and 
greater control. 

 All PHAZZER® CEW units include a Laser Sight for greater firing accuracy. 
 The PHAZZER® CEW has two Black Switches located on both sides of the unit and when activated turn 

on the 3-watt, 160 Lumen, high-intensity, LED light. 
 

   

160 Lumen LED Flashlight LED Activation switch Aiming Laser on top of Force 
 

 The PHAZZER® CEW also has a Black Power/Safety Activation Switch on the rear of the PHAZZER 
ENFORCER and Rear Side of the PHAZZER FORCE™ and when activated will instantly arm the unit and 
activate the laser. 

 The PHAZZER® CEW has been tested for effectiveness, safety, accuracy and consistently subdued the 
assailant within 1-3 seconds upon contact (depending on variables). 

 All PHAZZER® CEW units come with a One Year Manufacturer’s Warranty with extended warranties 
available. 
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APPREHENDING OR DEFENDING YOURSELF WITH THE PHAZZER® 
 

1. If you are threatened, or feel threatened from a possible assailant, double check the PHAZZER® CEW to 
make sure it is loaded with an ammunition cartridge. 

2. Take the PHAZZER® CEW in your dominant hand as this unit is ambidextrous and will provide ease of use 
in either hand. 

3. Prior to firing, arm the PHAZZER® CEW by activating the Black Power 
Safety switch located at the rear of the unit. This will activate the power and 
Laser Sight and arm the unit. A GREEN indicator light will illuminate to 
confirm sufficient power level and activation. NOTE: If the indicator light at 
the rear of the PHAZZER ENFORCER™ unit is RED or YELLOW for the 
PHAZZER FORCE™, it indicates that the unit is at or below 60% charge 
capacity, the unit should be plugged into the AC adaptor and recharged for 
1-2 hours. to reach maximum capacity.  

4. To illuminate the target or area, push forward the Black L.E.D. switch 
located on either side of the unit and the 3-Watt, 160 lumen High Intensity 
light will illuminate the area. Please note that the Black “Power Safety 
Switch” and the Black “L.E.D. Light Switches” are independent of each 
other and can be activated separately. 

5. Prior to firing at a live target, yell out loud to the assailant; yell as clear as you can to advise the assailant 
that you have a PHAZZER FORCE™ or PHAZZER ENFORCER™ and that you will deploy it. 

6. If the assailant was not scared away from your warning, activate the unit and take aim at the assailant 
when he/she is within range. Aim at the torso and pull back the TRIGGER to deploy the loaded 
ammunition cartridge. Please note that the PHAZZER® darts will deploy 3 degrees above and 3 degrees 
below the red diode Laser site. 

7. At this point, you can set down the PHAZZER® CEW and run to a safe location where you can call the 
police, and only do this when using a dart cartridge as this will continue to shock the target continuously 
for a 5 second duration. Or at your discretion, apprehend the assailant but do not allow more than 15 
seconds continuous shock into the live target as any prolonged duration in excess of this amount for 
CEWs has shown to cause serious injury or death. 

BACK UP DRIVE STUN-DEVICE 
 

The back-up Drive Stun function is operable when the dart cartridge is not installed into the PHAZZER® CEW.  
The Drive Stun function relies primarily on the pain reflex, but if held against the assailant for several seconds can 
also target the neuromuscular system thereby causing the target to drop to the ground. Even in close range, using 
the full capabilities of the PHAZZER® CEW’s dart deployment system is strongly suggested due to the separation 
distance of the darts. The drive stun feature can also be used after the cartridge has been deployed by driving the 
unit into the assailant or simultaneously as the darts are the primary point of contact. 

 Both of the PHAZZER® CEW’s electrode darts must be in contact with the assailant’s body or clothing in 
order to complete the circuit. Please note that if one of the darts should miss the assailant, you should 
drive stun to complete the circuit and cause NMI. 

 After activating the Black Power Safety/Laser switch at the rear of the CEW, you will be ready for full 
ammunition deployment. 

 Pull back the trigger to electrify the electrodes. 
 Target the areas of assailant’s body which have larger muscle mass. Examples include torso, back and 

thighs. 

 
Laser & Activation Switch with LED 
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 Break free and escape to a safe location and call the police or cuff and apprehend the suspect. 
 

LOADING THE PHAZZER® CEW 
 

1. Double check the PHAZZER® CEW is not armed, and that the safety switch is in the off position.  
2. Keep your hand away from the front of the ammunition cartridge while inserting into the PHAZZER® 

CEW in the case of accidental deployment. 
3. Point the PHAZZER® CEW away from all parts of your body and others. 
4. Hold the dart cartridge by the sides and insert the cartridge. 
5. Press the dart cartridge into the front of the PHAZZER® CEW until you hear a pronounced click. 
6. Make sure the dart cartridge is locked by pulling outward on the sides of the dart cartridge gently. 

 

UNLOADING THE PHAZZER® CEW 
 

1. Double check that the PHAZZER® CEW is not armed, and that the safety switch is in the “off” position. 
2. Point the PHAZZER® CEW away from all parts of your body and others. 
3. Press both side buttons on cartridge simultaneously and remove. 

 

ARC-TEST 
 

1. Check that the PHAZZER® CEW is not loaded with a dart cartridge. Arc test should never be 
performed with a dart cartridge loaded. 

2. Check the PHAZZER FORCE™ to make sure the safety ripcord lanyard is inserted into the charging 
port. The PHAZZER FORCE™ will not fire without the safety ripcord lanyard. 

3. Point the PHAZZER® CEW away from yourself and others. Make sure none of your appendages are in 
front of the PHAZZER® CEW. 

4. Arm the PHAZZER® CEW by activating the rear safety switch.  
5. Pull back the trigger. 
6. Listen and look at the rate of the arc jumping from the electrodes, this should be at a rapid rate. (20-24 

pulses per second) (Please note that the arc will be pulled into the mouth of the CEW. This is due to 
an arrestor placed in the mouth of the weapon to prevent back shock and transformer blow out.) 

7. Disarm the PHAZZER® CEW and the test is complete. 
 

Arc test should be done prior to inserting an ammunition cartridge. Confirm safety is in the OFF position 
before inserting ammunition cartridge. 

 

PHAZZER® SPECIFICATIONS AND FEATURES 
 

 Output Characteristic: NOTE - All Outputs are + 20% depending on variables. 
 Pulse Rate: 20-24 pulses/per second, continuous output for 5 seconds unless deactivated by the user. 
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The PHAZZER FORCE™ and PHAZZER™ Enforcer both have the Safety Shut Off Feature: Each Unit 
can be deployed for three consecutive trigger pulls or an aggregate 15 seconds into the same target prior 
to shutting down. If additional force is needed beyond the 15 seconds, the user will need to recycle the 
activation safety switch in order to fire it beyond the full 15 second deployment. This feature has been 
added due to the multiple deaths allegedly associated with prolonged exposure duration of the TASER® 
use beyond 15 seconds of cumulative electric charge into the body. 
 

 Pulse Duration: 90-110 < Microseconds (+/- 20%) 
 Peak Voltage: 55,000 > Volts (V) (+/- 20%) 
 Peak Loaded volts 3,500 to 5,000 < (V) into a human body equivalent 600-ohm non-inductive load (+/- 

20%) 
 Current: 0.0020 -Ampere (A) 2.0 mA < = average (-10% / +5%) 
 Joules: .075 < = dependent on body resistance 
 Pulse wave: Shaped pulse 
 Housing: ABS High Impact Plastic 
 Power Source: 7.2v Ion Lithium Rechargeable and Replaceable Battery Pack/Magazine 
 Integrated 3W, 160 Lumen, High Intensity L.E.D. Light. 
 6.5 mW, 650 nm Red Class IIIa Integrated Laser (Used for target acquisition) 
 Electrical charge can penetrate up to two cumulative inches of clothing. 
 Temperature operating range nominal: -4° F (-20°C ) to 122°F (50°C) 
 Extreme temperature range storage nonuse: 0° F (-18°C) to 155°F (68°C) 
 Operating Relative Humidity up to 95% < (non-condensing) 
 

PHAZZER FORCE™ INITIAL KIT 
 

 PHAZZER FORCE™ CEW (Coyote Brown) 
 7.2v Rechargeable Battery Magazine 
 AC Adapter Charger 
 Safety Disconnect Ripcord  
 Thermoformed Molded Hard Case 
 User Manual 

 

The PHAZZER® Level II Ambidextrous Holster with 4 ½ Ft Retractable Lanyard is available on the website. 

The Rechargeable battery magazine inserts into the PHAZZER FORCE™ CEW handle. You must insert the 
safety disconnect ripcord lanyard into the charging socket before use. (Unit will not fire without the ripcord) 

 

PHAZZER ENFORCER™ INITIAL KIT 
 

 PHAZZER™ Enforcer CEW (Black, Yellow or Pink) (With or without Data Port) 
 7.2v Rechargeable Battery 
 AC Adapter Charger 
 Thermoformed Molded Hard Case 
 User Manual 
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Several Package deals that include Cartridges and the PHAZZER® Level II Ambidextrous Holster are available on 
the PHAZZER® website.  www,PhaZZer.com 
 

TRAINING 
 

PHAZZER® offers training to all types of users: New Users • Transition Users • Instructor Certification • Annual 
Recertification. 

For more information, please email Training@PhaZZerUS.com 
 

PHAZZER® CEW CARTRIDGES 
 

    
PHAZZER® 21’ NDC 
LIME GREEN Blast 

Doors 

PHAZZER® 15’ NDC 
YELLOW Blast Doors 

PHAZZER® 25’ NDC 
BROWN Blast Doors 

PHAZZER® 21’ NTC 
BLUE Blast Doors 

 

RESTRICTED JURISDICTIONS FOR CONDUCTED ENERGY WEAPONS 
 

Listed below are the states, cities, and countries where Stun Gun & Electronic Control Devices are Restricted. 

STATES CITIES COUNTRIES 
Illinois 
Hawaii 

Massachusetts 
Michigan 

New Jersey 
New York 

Rhode Island 
Wisconsin 

Annapolis, MD  
Baltimore, MD 

Baltimore County, MD  
Chicago, IL 

Denison/Crawford County, IA  
District of Columbia Philadelphia, PA 

Austria  
Belgium  
Canada  

Denmark  
Hong Kong 

India (Police Only)  
Italy 

Japan 
New Zealand  

Norway  
Sweden  

Switzerland 
United Kingdom 
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ADDITIONAL NOTES 
 

Operating Instructions 
This information is based on the version of software at the time of editing. If you are experiencing trouble 
connecting and downloading evidence data, please check with PHAZZER®. 

Suggestions 
All data evidence from the PHAZZER FORCE™ or PHAZZER ENFORCER™ should be downloaded immediately 
and indefinitely stored after any deployment and then secured for future reference. 

Disclosure 
All efforts have been made to supply correct programming instructions and editing of software. 

PHAZZER® cannot assume responsibility for an error that may occur while downloading of evidence data that 
results in lost data, or data that cannot be retrieved. 

Disclaimer 
PHAZZER® TC100 USB wireless interface and the UI evidence retrieval software are for sole operation of the 
PHAZZER FORCE™ or PHAZZER ENFORCER™ This software is not intended to be used or recommended for 
any other product or CEW device. 

Caution 
During UI pre-programming or evidence retrieval from the PHAZZER® CEW at any time the software flag Warning 
is indicating, “Data is now full” immediately retrieve evidence data and file in document folder for secure storage. 
If the memory is not cleared, and data storage is still full your PHAZZER® CEW may not function. 

All efforts must be made to data download on a regular basis to assure sequential filing of deployment evidence. 
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